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CareCompliance Manager Data Retention Schedule

Data Source

Retention as
‘live’ data

Retention as ‘warm’
backups

Retention as ‘cold’
backups

Full secure deletion

All Personal Data
entered into the
CareComplianceMana
ger system, as
described in the Data
Processing Inventory

Term of Service
Agreement + 30
days

Term of Service
Agreement + 60 days

Term of Service
Agreement + 180 days

Term of Service
Agreement + 181 days

All documents
uploaded to the
CareComplianceMana
ger system

Term of Service
Agreement + 30
days

Term of Service
Agreement + 60 days

Term of Service
Agreement + 180 days

Term of Service
Agreement + 181 days
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